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Circular. No. 10/11-12
Subject: Scheme for waiver of Installation charges for the new Broadband customers on promotional
basis for a period of 60 days in all Circles - reg.

Approval of the Competent Authority is hereby conveyed for waiver of Installation charges on
promotional basis for a period 60 days with immediate effect to all the prospective Broadband
customers in all the Circles.

All other relevant terms and conditions currently applicable to new Broadband applicants shall
remain unchanged.

The Circular is issued based on the approval of Competent Authority in Broadband cell file No.
64-133/BB/Tariff/10-11/May. For any clarification/correspondence, in this regard, matter may be taken
up with Broadband Section, BSNL Corporate Office, Janpath, New Delhi-110001 (Tel. No. 011-23322064
and Fax No. 011-23734052).
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(S. K. Bhat)
DGM (T&C)-CFA
To
All CGMs: - Telecom Circles/ Metro Telephone Districts.
Copy for information to: -
1. CMD, BSNL.
Directors (CFA/CM /ENT / HR / FIN) on BSNLs Board.
Executive Director (Finance), BSNL.
All PGMs / GMs - CFA, CO BSNL.
GM (Marketing), CO BSNL, for adequate publicity and marketing of the service.
GM (IT), CO BSNL — for placement on BSNL Website.
GM (NWP-BB)-CFA, CO BSNL w.r.t case mark: 64-133/BB/Tariff/10-11/May carrying the approval
of the Competent Authority in the matter. It is requested that necessary action may be taken
regarding website updation.
8. CGM (ITPC), Pune for immediate necessary action.
9. CGM (BBNW), New Delhi
10. GM (BBNW), Bangalore NOC, BBNW.
11. Director General P&T audit, Delhi-110 054.
12. Guard File.
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